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Suzanne Pharr
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VP, Product Evolution & Fulf i l lment Strategy

• Over twenty years of working in the financial services 
industry. 

• An advocate for credit unions and a passionate 
believer in the philosophy of "People Helping People."

• Former Vice-President of Operations and Compliance 
for mid-size credit union in South Carolina. 

• In 2017 transitioned from working in a credit union to 
working for credit unions by joining the team at VisiFI. 

• Graduate of the University of South Carolina.



System Update

Recent Enhancements

• By The Numbers

• Feature Highlights

• Third-Party Integrations

Upcoming Enhancements

• i-POWER 

• DAO
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i-POWER Features Released 
Since June 2022 
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Feature Highlights

A review of recent features and 
enhancements released.
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Teller/General Enhancements

• Option to Eliminate or Abbreviate Name on Receipts

• Add Option to Print Cash Denominations on Receipt

• Option to Turn Off/On Saved Last Ten Accounts by User

• Add i-POWER Action Buttons to the TOP of Screens

• Add Option to Mask Sensitive Information on the Account Profile Printout in i-POWER

• Pop-Up Message for Locks and Warnings on Member Profile

• Email Receipts
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Deposit Accounts

• Expand Wire Out and Wire In Bank Information Transaction Screen

• Manage Deposit Account Withdrawal Fees at the Product Class Level

• Share Product Class Fees Additional Exemptions

• Ability to View Documents on Purged Accounts
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• Ability to Attach a Document in the 
Secure Message Center

• Ability to Move a User to                               
Inquiry Only Mode

• Limit Tiers for P2P and ACH

• Import Reports into DMS from Digital                     
Banking Monthly
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Digital Banking & Payments



Recent Enhancements to DAO

Digital Account Opening

V I S I F I  C O N F I D E N T I A L  -  L I M I T E D  D I S T R I B U T I O N



• Activate the Selfie Functionality in IDAnalyzer 

• Added Option to Skip TIN Entry

• Added Option to Upload Additional ID

• Added the Ability to Send a W-8 Form to Non-US Citizen Applicants

• Support Additional Products

Digital Account Opening – Application Workflow
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• Add Minimum 
Deposit Requirement for 
Draft Account

• Add “Maximum Deposit” Option

• Add “Cash Deposit” Funding 
Option

Digital Account Opening – Initial Funding

V I S I F I  C O N F I D E N T I A L  -  L I M I T E D  D I S T R I B U T I O N



• Send Notifications By Branch

• Ability to Manually Assign Account 
and/or MICR Number at Time of 
Application Review

• Add Ability to Upload CSV Mass File for 
Blocked TINs

• Add Option to Allow CU to Set Minimum 
Age for Primary Applicant

• Google Analytics and Tracking

Digital Account Opening – Admin Settings
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Automatically update accounts with the results of their Limit Manager account analysis – 

eliminating  the manual file maintenance by credit unions today. 

Batch Courtesy Pay Interface With JMFA
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ChexSystems

• Quali f i le - A demand deposit account (DDA) origination service that utilizes ChexSystems® 
proprietary DebitBureau® database and external public record data.

• ID Verif ication  - Allows the credit union to verify the identity of individuals and businesses by 
cross-referencing more than 23 billion records from multiple and independent data sources. 

• ID Authentication – Uses multiple noncredit data sources (not just wallet-based or financial 
history information), ID Authentication generates a real-time, multiple-choice questionnaire 
using personal background information that only the applicant would know.

• BizChex – An identity verification tool for business accounts. 

• OFAC Watch – OFAC screening available in conjunction with BizChex
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ChexSystems
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ChexSystems
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A look at upcoming feature releases.

What’s Ahead? 
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• Display Debit Card Hold Release Date in i-POWER

• Add Option to Default Dividend Posting Option 
When Member ID Used

• Certificates Tied to Prime Rate

• Double Check for ACH & SD Stop Pay

• Option to Transfer Current Balance from Share 
Prior to Draft Charge Off

2023.3.0 – July 2023
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• i-POWER Audit Report of Account Inquiries

• i-POWER Notification that CTR is Required

• Real-Time Payroll Posting Program

• Automate Transaction Posting of Dividend 
Accruals

• Provide Monthly Dividend Accrual Detail Report

• Ability to Text Transaction Receipt to                
Member Directly From i-POWER

• LOC- Add Payment Change History

i-POWER Enhancements Digital Account Opening

• Add Work Email Address for Applicant 

• Add Ability for App to be Saved and 
Sent to a Joint Owner

• Add Forms Mapping Ability to CU 
Admin Console

• Remove Denied Applications Queue; 
Add Pending Applications Queue
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Mario Ignazzito
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Mario Ignazzito is an accomplished Electronic Engineer 
and banking professional with over 30 years of 
experience in the Cooperative Banking sector. Beginning 
his career at IBM in the early '90s, Mario led successful 
bank automation projects, utilizing various technological 
platforms tailored for Cooperative Banks. He then joined 
Dedagroup, where he excelled as a Project Manager, 
overseeing numerous Core Conversion projects, 
providing consulting services, managing data migration, 
system configuration, customization, and offering go-live 
support to Cooperative Banks transitioning to the 
DedaGroup Core System.

As Chief Product Officer, Mario currently coordinates and 
advances product development in both the US and 
Mexico. Leveraging Dedagroup's broad expertise, his 
primary focus is to enhance and maximize the impact of 
VisiFI's products in the US market while promoting VisiFI 
solutions in Europe, facilitating cross-market growth and 
expansion. Mario's unwavering commitment to excellence 
and deep understanding of Cooperative Banking make 
him a highly respected professional in the industry.

Chief Product Officer, Dedagroup North America
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Bernardo Solares

Bernardo has worked in the cards industry for 

over 10 years with Dedagroup, and with VisiFI 

for 2 years. During these years he has been able 

to collaborate in the design and improvement of 

CDM.

Bernardo has also participated during the 

certification processes with AMEX, Fiserv, FIS, 

COOP, STAR, PSCU, Shazam and Transfund.
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Agenda

• Benefits of the VisiFI Card Console

• Cards & Payments Highlights in the Last Year

• What is Coming in 2023-2024

• Let’s Talk About In-House Credit Cards
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What is CDM & What are the Benefits?

CDM is our Card Data Management engine that communicates 
in real-time to Card Processors for transaction processing.

Benefits
 Modern technology
 Infrastructure to support growth
 Ability to integrate more quickly
 More secure PCI compliant environment

Status
 Migrated 75% of our customers to this new technology stack.
 Any credit union moving to a new card processor will 

automatically be moved to this configuration.
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• Cards Full PAN

• Preprinted PANs

• CAMS

New Security 
Enhancements
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Remove Jeniux Dependency

• Project to remove Jeniux Browser 
dependency

• Expected to deliver 06/26/2023
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What’s on the Horizon for 
Cards & Payments?
Enhancements & features coming soon
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Payments Initiatives 

• Digital Card Issuance Discussions

• Travel Alerts

• Digital Wallets
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Let’s Talk about In-House 
Credit Cards



Benefits of In-House Credit Cards

• Seamless- Everything within the Core

• Card Processor performs “Gateway” or 
ala carte services to fit your needs

• Instant- Real-Time Updates

• Flexibility- Ability to manage your CC 
portfolio and increase revenue

• Increase Member Experience- Ability to 
manage within Digital Card 
Management App

Currently supports real-time integration with CO-OP and FIS. Please 
talk to your account manager for more information.
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Call Report 5300 Console 
and Investments Module

Stefano Moretti JUNE 22, 2023



Agenda

• Meet the presenter

• Call Report 5300 Console

• Investments Module Overview
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S tefano Morett i

Director of Accounting & Back Office and 
Data Management

Grown as business analyst across 
international scenarios, Stefano is recognized 
for his strong focus on accuracy and 
effectiveness, along with the leadership of a 
multi-cultural team.
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5300 Call Report Console
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5300 Call Report Console

What is the 5300 Call Report Console?

It’s VisiFI’s Web application designed to help CUs build their NCUA 5300 Call Report!
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5300 Call Report Console

Benefits and features

• Enables the creation of a package for audits, with all the reports and documentation attached

• Different restrictions can be applied to allow users to see and manage specific sections/areas

• Import data from i-POWER and RTGL 

• Import data from txt, xml, pdf

• Integrated checks on errors from NCUA

• Audit trail available

• VisiFI maintains form and codes updated!
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5300 Call Report Console

Import data

• From RTGL: link GLs to NCUA 5300 Account 
codes, and automatically import values

• From i-POWER: a subset of codes from member 
data is automatically imported

• From a list in txt or xml format

• From the official NCUA 5300 fillable PDF form

• Automatically from previous quarter (CU-defined)
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5300 Call Report Console

Manage and check data

• Add/edit values for NCUA 5300 Account codes

• Filter by page, category, custom group or list

• Check data against official NCUA warnings/errors
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5300 Call Report Console

Manage and check data

• Add/edit values for NCUA 5300 Account codes

• Filter by page, category, custom group or list

• Check data against official NCUA warnings/errors



5300 Call Report Console

Add supporting documentation

• Add documents from your PC

• Add documents from DMS

• Configure auto-retrieval of DMS documents

• Add comments

• Add links to supporting resources
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5300 Call Report Console

Export data and audit trail

• Export audit trail

• XML format, to be uploaded to NCUA portal

• PDF form

• Excel format, for convenience
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5300 Call Report Console

Configure user restrictions 

• Open/close report
• Import data
• Access audit trail
• Edit values, with restrictions by:

• Category
• Page
• CU-defined groups of 

NCUA Account codes
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5300 Call Report Console

All your CR5300 Report data and documentation package accessible from one centralized area
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Interested in our 5300 Call Report Console? 
Contact your Account Manager!
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Investments Module
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Investments Module

What is the Investments module?

It’s VisiFI’s application designed for CUs to 
keep track of their investments, post their 
coupons and have specific reports!
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Investments Module

Benefits and features:

• Management of brokers and issuer details

• Management of the following transactions:
o Trading (Purchase and Sale)
o Coupon payments and reversal
o Estimation of coupon amount
o Early or periodical redemptions
o End of month accruals

• Upload prices via Excel, and market-value adjustment

• Link with RTGL specific journal entries
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Investments Module

Investments management

• Purchase

• Early redemption

• Market-value adjustments
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Investments Module

Coupons management

• Estimation of coupon amount

• Adjust date and amount, 
and post
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Investments Module

Coupons management

• Upload and post coupons via Excel
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Investments Module

Reports

• Payments to date

• Portfolio breakdown

• Maturity breakdown at end of month
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Investments Module

Reports

• Payments to date

• Portfolio breakdown

• Maturity breakdown at end of month



Want to have a demo?

Contact your Account Manager!
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Michael Tomasello

Mike Tomasello is a highly experienced professional in the 
credit union industry, known for his exceptional leadership 
and expertise in lending operations and branch 
management. Throughout his career, Mike has held key 
positions such as VP of Lending/Credit Officer, Director of 
Lending Operations, and Regional Director of Branch 
Operations, among others. His diverse roles have provided 
him with a comprehensive understanding of the credit 
union landscape and honed his strategic thinking and 
problem-solving abilities.
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With over 25 years of credit union leadership experience, 
Mike brings a wealth of knowledge and expertise to his 
role. He is known for his long-range vision, innovative 
thinking, and customer-focused approach. Beyond his 
professional achievements, Mike finds fulfillment in 
personal interests such as outdoor adventures, family 
life, and being a devoted fan of the New England 
Patriots. Mike Tomasello continues to leave a lasting 
impact in the credit union industry through his dedication 
to exceptional service and commitment to innovation.

Lending Product Special ist  I I



Lending Update

What’s New in Lending Center?

• In-House Credit Cards & Batch Credit Cards

• Line of Credit 

• HELOC/2nd Mortgages

• JD POWER/NADA integration

• Customization features

What’s on the horizon for lending?

• Lending Roadmap
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Recent Lending Center Updates and 
Enhancements

What’s New in Lending 
Center?
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Credit Cards

Enhancements to support       
In-House & Batch Credit Cards
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No-Book Option (Credit Cards)

• Full documentation of application and 
underwriting process for batch credit cards

• Auditor friendly 

• Consistent process for team members

• One stop for all products and loan types

• Works with all forms/DocuSign

• Set up within user permissions
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Line of Credit Enhancements

Improvements to the LOC application and 
funding process

• LOC expiration date field

• Advance not required to book

• Improvements to the calculator
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HELOC and Second Mortgages

Subject Real Estate Screen

• Record purchase and value information

• Legal description & address

• Insurance information

• HMDA recording

• ECOA questionnaire
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JD Power (NADA & Chrome)

JD Power Integration

• Available in both Lending Center and 
Digital Lending

• Replaces need to sign in or open a 
separate portal

• Automatic results and updates to LTV 
calculation

• Chrome uses VIN technology to return 
actual picture of vehicle with all features, 
accessories, and color selection
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Customization Features

• Lending Center application 
screen options

• Individual user customization 
options

• Digital Lending configuration

• Create and cater to your 
lending culture
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What’s on the Horizon 
for Lending?

Enhancements and Features coming 
soon
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Lending Roadmap
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Thank you!

Jami Jennings
jami.jennings@visifi.com 

Suzanne Pharr
suzanne.pharr@visifi .com 

Mario Ignazzito
mario.ignazzito@dedagroup.it

Stefano Moretti
stefano.moretti@dedagroup.it

Mike Tomasello
mike.tomasello@visifi.com
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Come by the 
VisiFI Innovation Station 

after this session if you have 
additional questions.
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