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Suzanne Pharr​ ​
• Director of Members Services and Lending/Director 

of Data Management and AI

• Over twenty years of working in the financial 
services industry. 

• An advocate for credit unions and a passionate 
believer in the philosophy of "People Helping 
People."

• Former Vice-President of Operations and Compliance 
for mid-size credit union in South Carolina. 

• In 2017 transitioned from working in a credit union 
to working for credit unions by joining the team at 
VisiFI. 

• Graduate of the University of South Carolina.
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WHERE WE’VE BEEN:
A Look Back
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By The Numbers
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2020 2021 2022

Member Services 84 71 31

Lending 40 29 13
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I -POWER® FEATURES RELEASED: 
MEMBER SERVICES & LENDING

Member Services Lending

i-POWER® Features Released: 
Member Services & Lending



By The Numbers
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2020 2021 2022

Member Services 12 11 3

Lending 2 8 47
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Feature Highlights

A review of recent features and enhancements 
released.
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DMS   
Reports 

New Reports Available
• Daily Dormancy Report
• Daily Report of Impending Dormancy
• Daily Summary Report of ACH Files Received
• Daily FM Report - Sorted by Teller Number
• Transactions Against New Accounts
• Business Accounts File Maintenance Report
• Mortgage Loans Add-Ons
• Monthly Report of Accounts Charged Off

• ACH Credit Rejected Items (i-POWER®)
• Negative Account Balance Report
• Uninsurability Report
• Monthly Statements Summary
• Relationship Pricing Report
• Transaction With Override Key Used Report
• Closed Accounts Report
• Teller Control Summary
• File Maintenance Report
• Call Report Delinquent Loans

Reports Enhanced



Remote Override
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Now, you can override transactions 
from any location!
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Remote 
Override

Select from a list of authorized supervisors – currently logged into i-POWER® - with the required override level. 
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Remote 
Override
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Remote 
Override
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Remote 
Override

Please contact our Client Support team to enable the Remote Override Option



Person 
Conducting 
Transaction

With this feature, credit unions are able to capture 
information – at the time of the transactions – about 

the individual conducting the transaction.
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Person 
Conducting 
Transaction



Loan Reversals
The loan reversal process has been redesigned and now 

permits multiple reversals from the Loan History. 
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Loan 
Reversals
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Loan 
Reversals

Please contact your Account Manager for more information on the redesigned Loan Reversal. 
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Collections 
Module

Promise to Pay
• Added the Ability to Support Multiple Promises to Pay for an 

Account
• Added Prompt to Set Default Payment Amount for Promise to 

Pay
• Added Option to Set Default Time for Promise to Pay
• Added Institution Setting that Would Allow Promise to Pay to 

be Cleared Automatically When Completed
• Ability to Display Tickler/Promise to Pay Information by User 

Instead of Institution

• Added Delayed Letter Printing Option for letters
• Added Option to Email Letters to Members
• Added the Ability to Send Batch Emails

Letters/Emails

• Added Priority Options for Working Queues
• Added Ability to Assign Accounts to Other Users or Queues
• Added ‘Last Activity Date’ and Sort Options

Queues
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Relationship 
Pricing

Continuing Enhancements
• Allow RP to Award Points for Aggregate Balance on Deposit 

Suffixes, Loans, or Both
• Added Option to Only Apply Points if Signature Debit Card 

Transaction
• Added Ability to Apply Points Based on the Aggregate Amount of 

the Direct Deposit
• Option to Post Only Bonus Dividend to Reward Club Suffix
• Added Account Balance to Relationship Pricing Report

Members 
Earn Points

Points Determine 
Relationship Level

Members 
Redeem 
Points
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WHERE WE’RE GOING:
A Look Ahead



Third-Party 
Integrations
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DocuSign:
i-POWER®



• Qualifile

• ID Verification

• ID Authentication

• BizChex

• OFAC Watch
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Chex 
Systems

• Qualifile - A demand deposit account (DDA) origination service that utilizes ChexSystems® proprietary 
DebitBureau® database and external public record data.

• ID Verification  - Allows the credit union to verify the identity of individuals and businesses by cross-referencing 
more than 23 billion records from multiple and independent data sources. 

• ID Authentication – Uses multiple noncredit data sources (not just wallet-based or financial history 
information), ID Authentication generates a real-time, multiple-choice questionnaire using personal background 
information that only the applicant would know.

• BizChex – An identity verification tool for business accounts. 

• OFAC Watch – OFAC screening available in conjunction with BizChex
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Chex 
Systems



Email Receipts
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Email 
Receipts



3 1

Email 
Receipts
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Email 
Receipts
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Email 
Receipts



Compliance/BSA/Security Features
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CTR Alerts
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CTR Alerts
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Wire Out
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Wire In
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OFAC/FinCEN 
Console
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OFAC/FinCEN 
Console
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OFAC/FinCEN 
Console
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OFAC/FinCEN 
Console



4 3

OFAC/FinCEN 
Console

• System Events Log
• Possible Match Activity
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Soft Credit 
Pulls in i-
POWER®
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Masking: 
Account 

Profile
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Receipt 
Masking
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Receipt 
Masking



The Next Big Thing
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• Account Open Bundling in i-POWER

• Post Direct Deposit Early  - with Fee

• Transaction History for Non-Members

• Exception Processing - Reduce Number of Screens

• Dormancy Fees - Allow CU to Set Max Charge Amount 
Before Fee is No Longer Assessed

• Expand Account Lockout Options/Settings

• Advance Notice of i-POWER Password Expiration

• Support Sweep Accounts

• Mask SSN & DOB in i-POWER 



Thank you
Suzanne Pharr

Director of Member Services & Lending

Director | Data Application & AI

Suzanne.Pharr@VisiFI.com
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