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Agenda

Topics:

• Ful l  Member View

• Member Diary

• New Member Wizard/ New Product Wizard

• Loan Correction Wizard

• Custom Fees

Updates

Questions
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Full Member View
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Full 
Member 

View

There are several standard Branch Suite pages you use 
every day to perform transactions that are affected by the 
Full Member View module:
• Profile page
• Transfers
• Card Maintenance
• Memos
• Other modules can also be affected by full member 

view: EZ Teller, New Product Wizard
• ( on the screens to follow show a clip from branch suite 

and explain how each section works ( with examples)



Full Member View Module 
Profile Page
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Context Line

Summary Area

Account Buttons

Associate

Average Daily 
Balance Report
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Card 
Maintenance

Card Management

Account
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Transfers

Transfer tab now prefills all accounts 
you are associated with in the dop 

down
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Name and TIN Maintenance
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Memo 
Maintenance

With Full Member View Module 
enabled you can add memos on 

all associated accounts.



New Member 
Wizard
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New Member 
Wizard

Eligibility

Survey

Product 
Interest

Member 
Info

Detail Info

Summary
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New 
Member 

Wizard
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New Member 
Wizard
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New 
Member 

Wizard



Member Diary 
Module
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Alerts

Red- highest Severity Level will 
result in a red pop-up alert

Blue- there are no notes for 
member in context

Green- Notes for member Low 
Severity

Orange- Notes for member in 
context Medium Severity
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Member Diary

Memos and note slider icon will open your 
member diary window

On the bottom left side you will also see the 
drop down with Member Diary and Memos listed

Select the + sign to add 
new entry
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File 
Upload

Note Pad

.txt format

File Upload

Test

Final

Exceptions

Item Detail

File Detail

Type
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Member Diary 
File Upload
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Member Diary 
Item Detail
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Member Diary 
Exceptions



Loan Correction 
Wizard
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Loan Correction 
Wizard

Loan 
Account

History

Select 
transaction

Correction
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Loan Correction

Undo

Modify

Add/Remove

Repost/No 
Repost

Review

Override



Custom Fees
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Custom Fees
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Custom 
Fees
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Thank You!
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